
 

 
COVID PROTOCOLS  

THIS IS HOW WE ARE KEEPING YOU SAFE  

 
 
 
We would like to reassure you that the safety of our customers and staff continues to be  
our top priority. To give you peace of mind, here are the preventative measures we have  
in place: 
 
DOING MORE TO PROTECT YOUR SAFETY 
WHAT THIS MEANS FOR US 
 

                            
 
 
 
 
 
 
 

                           

All staff are screened for 
symptoms at the beginning of 

each shift 

We have sanitiser stations at 
the entrances and throughout 

our restaurant 
 

Face Masks are required to be 
worn by all customers and staff 

 

We sanitise tables, furniture, 
and menus after every sitting 

 

Our staff sanitise regularly, and 
credit card machines are 

sanitised after use 

 

Contactless deliveries from our 
delivery partners, where customers 

can leave a note for their food to 
be left at their doorstep 



WHAT THIS MEANS FOR YOU 
 
Even at times when you won’t be able to dine at our restaurant, you can still enjoy your favourite 
THE WOLF HOUSE meals conveniently and safely 
 
We offer the following options: 

   
                            

 
 
 
 
 
 
 
 
We’re keeping up with these health and hygiene practices and we’re not letting our guard down any 
time soon. 
 
GUEST REGISTER 
Kindly note that all guests dining in our restaurant are required by law to complete a register, which 
includes information such as name, address, contact details, etc. This will only be used for the 
purpose of contact tracing at the request of health officials.  

TRADING HOURS 
We’re open daily, but hours may differ due to Covid restrictions. 

ANY QUESTIONS?  
Should you need to contact us regarding any incident or if you have any questions, please contact us 
on 021 271 0641 or email kloof@thewolfhouse.co.za 

We appreciate your continuous support and understanding. 
 
THE WOLF HOUSE 
 
          

1 
It’s safe to order in-store. 

We’ve taken all the necessary 
precautions and more! 

 

2 
You can call ahead to place 

your takeaway order. That way 
you won’t have to wait while 

it’s being prepared. 
 

3 
You can find us on UberEATS  

and BOLT.  

 


